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Accessing Procurement Events 

Procurement events published by EBRD can be viewed by following one of the routes 

explained below. 

Option A. Public Domain – Click on the following link to access all the active public 
procurement events: EBRD | Public Bid Site (gep.com). You can download the RFX 

event summary from this portal as shown in the screenshot below. However, in order to 
view further details of the RFX or to participate in the RFX event, you must log into the 

EBRD’s eProcurement system, SMART by GEP1. 

 

Option B. Invitation from EBRD - In some cases, EBRD may decide to invite one or more 
contacts from your company to participate in a procurement event – when this happens 
you will receive an email from support@gep.com. Suppliers registered on EBRD’s 

eProcurement system can access such events by clicking on TASKS2 within their individual 

WORKSPACE3 (as shown in the screenshot below). 

 

                                                        
1 Guidance for creating a supplier account on EBRD’s eProcurement system can be found here on 

EBRD.com. 
2 The event will disappear from your Tasks section when you (i) submit a proposal to the RFX; (ii) the RFX 

event comes to an end; or (iii) you decline to participate in the event. 
3 Workspace is the landing page you see after logging into your SMART account. 

https://eu.smart.gep.com/publicrfx/ebrd?oloc=215#/
mailto:support@gep.com
https://www.ebrd.com/procurement/corporate-procurement.html#:~:text=2007%20%7C%202006-,SMART%20by%20GEP,-SMART%20by%20GEP
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Option C. Your account on EBRD’s eProcurement system - You can access all publicly 

listed procurement events through your account on EBRD’s eProcurement system 

(SMART by GEP4). Log into your account and then click the MANAGE button to access 

RFX events. 

 

 

 

 

 

  

                                                        
4 SMART by GEP only supports Google Chrome and Microsoft Edge. Please ensure you use one of these 

internet browsers to access SMART.  
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Accessing the details of an RFX 

To access all the details of an RFX and to participate in the event, you need to log into 

your EBRD’s eProcurement account. After logging into your account, you can browse 
through the available procurement events as described in the previous section (option B 
and option C). 

Once you have identified a procurement event of interest, click on the RFX to view the 
details.   

You will be asked to confirm participation – Click Yes to continue: 

 

 

MANDATORY GUIDELINES 

In order to proceed further, you will be asked to accept EBRD’s mandatory guidelines as 

shown below. 
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BASIC DETAILS 

This section provides an overview including information on the procurement category and 
region; procurement advisor contact information; event description and cost estimate.  

 

 
EVENT TIMELINES 

 

BUYER CONTACT INFORMATION  

 

 

TEAM MEMBERS  

This section shows the contacts within your organisation who can view or be given access 

rights to the event. To give access to other contacts within your organisation to view the 
event or submit a proposal click Manage Contacts: 
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GUIDELINES  

This section shows all the important information for the procurement provided by EBRD 

including Instructions to Suppliers, Data Sheet – Evaluation Criteria, Scope of Work and 
Contract Template. Suppliers are required to accept the mandatory Guidelines. 
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QUESTIONNAIRES 

This section provides the forms/documents you are required to complete and submit in 
order for your proposal to be considered for evaluation. Please see section Submitting 

Proposals. 

 

 

ATTACHMENTS 

This section will show any additional information that EBRD feels is relevant to this 
procurement including responses to clarifications.  
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Declining an Invitation/Participation 

You can decline an Event if you are NOT interested in bidding. You can decline at different 

stages of the procurement event, as explained in the steps outlined below: 

1. You can decline before the guidance has been accepted  

 

2. If the Guidance has been accepted but you realise that you won’t be able to bid, 

you can select “Decline Invitation” from the action menu (three dots)- 

 

Both would require you to give a reason. If you select ‘Other’ you can add further 
comments. Please provide a reason when possible.  

 

*Declining an event means that you will not be participating in the procurement event, hence, 

you will not receive any further notifications about the event.  

We encourage you to decline any event where you would not be participating.  
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Discussion Forum 

The discussion forum is used by EBRD for sending messages to the supplier(s), if required, 

and can also be used by the suppliers(s) to submit any clarification questions while 
participating in an RFX event. Clarification questions can also be submitted via email to 
the Procurement Advisor/Contact Person listed in the RFX. A link to the discussion 

forum is located on the top right hand side of the RFX event.  

The discussion forum will open in a new tab. To start a new discussion click on   

*NOTE: you do not have to start a new discussion for each question. You can submit as many 

questions under the same discussion thread as required.  
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Submitting a Proposal 

Click on each of the questionnaires to complete and upload the relevant documents. All 

questionnaires included in an RFX are mandatory and you will be asked to respond to one 
or more of the following 

A. Qualification Questionnaire (QQ) –upload the completed QQ. Failure to answer any 

of the questions may result in disqualification.  

B. Technical Proposal –upload the technical proposal as per the instructions (if any) 

provided by EBRD.DO NOT include your financial proposal or any reference to 
the financial proposal with your technical proposal. This will result in 

disqualification.  

C. Financial Proposal –provide your financial proposal.  

When you access the Questionnaire Section, it will provide you with instructions (if 
applicable), a template (to be used as guidance), and the option to attach your proposal. 

Once you have attached all relevant documents the system will show response 

completion as 100%. HOWEVER, you will need to click SUBMIT RESPONSE for the 

submission to be completed. 
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When the proposal is fully submitted you will get an email to confirm and the header 

status will change: 

 
 
WITHDRAWING A PROPOSAL 

 

You will be asked to enter a comment/reason for withdrawing: 
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WHAT HAPPENS NEXT? 

You will be able to view the status of an RFX through your workspace.  

 

Once a procurement event has completed and the successful supplier has been awarded 

the contract, the event will be marked as “complete” on the system. All suppliers that have 
accessed the RFX Event will receive the following notification.  

 

Note: if you have not been contacted by that point it will mean you have not been successful 

in the Procurement Event.  
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FAQs 

I keep receiving notifications about an event that I am not participating in. 

If you are not interested in the procurement event or do not feel your company can provide the services 

required, it is recommended you decline the event and provide a reason for doing so. Declining an 
event will ensure that you will not get further notifications on that event. 

 

I wish to submit a proposal but the system will not allow me to do so.  

In the first instance, please check you have accepted EBRD’s mandatory guidelines. You will not be 
able to submit proposals if you have not accepted the guidelines. If you are still not able to submit 
your proposal, you should contact the Procurement Advisor/Contact Person indicated in the RFX. 

 

I have attached all documents but when I click SAVE, the system shows the Response 

Completion is at 0%.  

This is a technical issue. Please get in touch with the Procurement Advisor/Contact Person who can 
look into this. Technical assistance might be required from the system providers. 

 

I have received a notification from support@gep.com but I do not know whom to 

contact at the EBRD about a specific RFX. 

Please refer to the Procurement Advisor/Contact Person indicated in the RFX for any queries on the 
RFX Event. 

 

I have accessed a procurement event, but I cannot see any of the documents relating to 

the RFX.  

If all you can see is the Basic Details of the Event and are not able to accept or decline guidelines or 
view any documentation, it is most likely that someone from your company has accessed the event 
first. Please contact the Procurement Advisor/Contact Person so they can provide you with access to 

the event. 

 

Will I receive an automatic notification whenever the EBRD publishes a procurement 

event?  

The system is not currently designed to send automatic notifications when an event is published. You 

will only receive a notification about a published event, if you have been invited by EBRD to 
participate in it.  

mailto:support@gep.com
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I submitted a proposal but have not received an update. 

You can view the status of an RFX in the system, however, you will not receive a notification from 
SMART until an event has been marked as complete. If you submitted a response some time ago and 
the event is not showing as complete, please contact the Procurement Advisor/Contact Person for that 
event directly.  

 

How can suppliers register on EBRD’s eProcurement System (SMART by GEP)? 

Please refer to “Supplier Guidance - Registration in SMART by GEP” on EBRD.com - Corporate 

Procurement and Consultancy Services – SMART by GEP 
 

 

How can suppliers manage their profile on EBRD’s eProcurement System (SMART by 

GEP)? 

Please refer to “Suppliers – Managing Your SMART Profile” on EBRD.com - Corporate Procurement 

and Consultancy Services – SMART by GEP 

 

I have a question that is not covered here, who should I contact?  

If your query relates to a specific procurement event, please contact the Procurement Advisor/Contact 
Person listed on that event. If your query relates to SMART registration, please contact 
support@gep.com.  

 

https://www.ebrd.com/procurement/corporate-procurement.html#:~:text=2007%20%7C%202006-,SMART%20by%20GEP,-SMART%20by%20GEP
https://www.ebrd.com/procurement/corporate-procurement.html#:~:text=2007%20%7C%202006-,SMART%20by%20GEP,-SMART%20by%20GEP
mailto:support@gep.com

